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Note

e The following release notes detail the recent enhancements

@ made to SuperVend since version 4.2.2.42

e |t is vital you run the first update on the computer you consider
the ‘master’ SuperVend PC (such as the PC that contains the
database). All other PC’s are considered ‘slaves’.

1 How to Update

1. Ensure you have completed all business transactions and made a backup of your data.
2. Ensure all staff are out of SuperVend

3. It is vital you run the first update on the computer you consider the ‘master’ SuperVend PC
(such as the PC that contains the database). All other PC’s are considered ‘slaves’.

4. On each terminal, select from the main blue screen UPDATES | CHECK NOW !

ielp  Communications | Updates

View Update Log

Run Setup Files...

5. If a new version is available, you will be prompted to continue. Follow these prompts until
the update is finished. When you next close / open SuperVend, the “Update Utility” will
run. You will be required to select Update and the the new version will be applied.

St Lion Software Update Utility — e

'l  Select 'Update' to install newer software versions

Update Help Wiew

Lloze |

— SuperYend Soft
|~ Replace Mewer Target Files with Older Source Files

Source Directarny...

IE:\Program Files [x8E]Lions Clients\SupertdendU pdatesh, _I

Target Directory...
|E:\F‘r0gram Filez [#BEMSupanminy,

Wersion: 1.0.0.1

Repeat this on all computers running SuperVend before opening. On the first open, the
%é database will automatically update. Once complete, all user can resume acess.
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2 Enhancements

Note

e The following enhancement relates to the connection between
@ Lion’s system (SAP) and each network partners list of Lion Billed
customers (Key Accounts) serviced by a network partner. This
enhancement improves frequency and consistancy of data
updates along with a new credit status flag that will replace the
SS prefix on the customer NAME field regarding stop supply.

2.1 NFConnect Changes - Lion Billed (Key Accounts) Removed

When a network partner establishes a connection to Lion via NFConnect, several processes
occur including the update of Lion Billed customers into SuperVend. This could include:

e The addition of a new Lion Billed customer
e The updating of an existing Lion Billed customer address

e The “Stop Supply” addition or removal of “SS” into the Name. Adding “SS” to stop
supplying the customer and removal of “SS to re-commence supply to the customer.

This is currently displayed in a log file after the NFConnect connection is closed.

| SVKey.LOG - Notepad

File Edit Format View Help
kEY ACCOUNTS UPDATE LOG for LION ROUTE TRANSPORT

(35) Key Accounts Added/Updated on 85/08/2828 at ©2:56:31 PM
Database: C:\Users\Public\SupervendSoftware\Supervend\Databases\SVDB,
Status Acct# NFCust# Name

Updated 3664 00124025

Updated 1470 00124139

Updated 0980 00124258

Updated 0180 00124470

Updated 1950 00124475

Updated 1740 00124567

Updated 8950 00124842

Updated 1020 00124964

Updated 8870 00125010

Updated 8070 00125011

Updated 8320 00125545

Updated 0140 00125701

Updated 1100 00143827

Updated 1090 00143842

Updated 3420 00160667

Updated 3613 00164147

Updated 3663 00170146

Updated 3618 00171075 __ . .. ___ _ e —oo__.
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As this process is linked to a manual NFConnect connection, the timeliness of this update is
inconsistent and may impact the delivery or non-delivery to Lion Billed customers due to the
lag in the “SS” being applied or removed.

This process in its entirety will be removed from NFConnect and replaced with a new
consistent and frequent process explained further in this document.

2.2 Customers TAB Changes

A new field has been added in the Customers Files TAB titled “Credit Block”. This replaces
the “SS” entry on the customer’s Name field.

‘ @ 55 - JOES MILK BAR] I

Show Crates [Ji}
Min. Orders u
COL Exempt 5d

Motifications [
Credit Block [

When Lion applies a “Stop Supply” on the customers account in SAP, the “Credit Block” field
will be ticked, indicating the customer is not to be delivered any further deliveries. This flag
is updated several times throughout the day, explained later in this document.

Credit Block 2

2.3 New Lion Billed (Key Account) Sync Process

A new item has been added to the main menu (blue screen) under Communications - titled
“Customer - Data Sync”
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oo e
@ SuperVend for Windows - Current Database: BO\

| File DataEntry Help Communications Update
I Handheld Connection
Handheld Installation

NFConnect - Supplier /Central Billing
NFConnect - Rejection Log

Push Orders - Disable Connections
Push Orders - Auto Poll: Disabled
Push Orders - Check for new orders
Push Orders - Process Orders

External Orders - Import

This feature will replace the existing NFConnect Lion Billed customer update process. This
new sync includes:

e The addition of a new Lion Billed customer
e The updating of an existing Lion Billed customer address

e The addition or removal of the “Credit Block” flag status in the Customers file.

This feature can be selected should you wish to make a manual connection immediately to
Lion for any Lion Billed customer updates (new customers, address updated and credit status)

NOTE: This new sync will automatically occur every day at:

e 7:00am
e 10:00am
e 1:00pm
e 4:00pm

2.4 Lion Billed Log File

The log file ‘pop up’ will no longer occur due to the multiple connections that occur
throughout a day, although the log file can be requested at anytime to view if desired.

This is found off the main menu (blue screen) under “Communications” - titled “Customer -
Data Sync - View Log”
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S e

@ SuperVend for Windows - Current Database: [
File DataEntry Help Communications Upc

Handheld Connection
Handheld Installation

MFConnect - Supplier /Central Billing
MFConnect - Rejection Log

Push Orders - Disable Connections
Push Orders - Auto Poll: Disabled
Push Orders - Check for new orders

Push Orders - Process Orders
External Orders - Import

Customer - Data

The log file has been re-designed to only highlight customers that have had changes made
each day. Previously, all customers were displayed even if no changes were made.

The following samples display how the new logs will look

No Changes on a given day

§J SVKey.LOG - SuperVend Editor O X
File Edit Format Insert Help

B"ﬂ&l 2R &%“CuurierNew :||I1EI +IB

—

KEY ACCOUNTS UPDATE LOG

’ BIFE ¥ §

(0) Key Accounts Added/Updated on 27/08/2020
Database: UNKNOWN|

Status Acct# NFCust# Name

Line 4 Cok 18 | Modified |
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One new customer added on a given day

) SVKey.LOG - SuperVend Editor O X
File Edit Format Insert Help

BEHS o & @ B |[CouerNew Sl s s ulz= =&
I: i i i i i i i i i i i i i s
KEY ACCOUNTS UPDATE LOG

(1) Key Accounts Added/Updated on 27/08/2020

Database: UNENOWN

Status Acct# NFCust# Name

Added 3665 00152458 JOES BAKERY]|

Line 6 Col: 36 | Modified | Y
One new customer added per above and later in the same day an existing customer

&) SVKey.LOG - SuperVend Editor O X

File Edit Format Insert Help
B"ﬂ&lﬂ Y Ex B B | |Courier New ~| |10 +IB

I

KEY ACCOUNTS UPDATE LOG

Vs SIFE ¥ I

(2) Key Accounts Added/Updated on 27/08/2020
Database: UNENOWN

Status RAcct# NFCust# Name

Added 3665 00125701 JOES BAKERY

Updated 3613 00164147 MARYS TAKEAWAY

liine: 7 Cnl 20 | Madified |
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2.5 Pop Up Warning

When a customer has the credit block flag applied, a pop-up message will appear advising of
the stop supply status in Order Entry, Quick Order Entry or Stored Orders. This warning will
not stop keying of orders, given it may be for a future date or the account may come back
into trading terms before you commence preparing for next day deliveries.

Please ensure the “Credit Block” report is run to ensure you only deliver to customers within
trading terms.

Warning >

Warning - Customer is currently on Credit Order Block. Proceed
to capture the order but ensure Credit Order Block
is cleared before rmaking delivery.

2.6 Credit Block Reporting

One major change implemented with this new feature is interactive reporting between the

“stop supply” flag and next day deliveries to customers. The following reporting process
should be followed:

e After all orders have been captured and processed for next day delivery
e Before you submit a replenishment order to Lion for stock (if ordering for next day)

e Before you produce any delivery paperwork

A new report has been designed in the Reports module. It is found in the Orders menu, titled
“Credit Block”
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e
w Report Indexes : Customers = Account# Ledger = Date  Orders =

' File Settings Dockets Financial General Invoices  Orders Pr

| Daily Delivery Schedule

| Daily Runsheet >
| Delivery Master List

Drop Count

I Order Entry >
Standing /Build To >

Daily Reconciliation
Summary Load Sheet
Suppliers Order

The parameter screen will appear the same as most reports. Ensure you select the delivery
date that you want to report on. Generally, this would be for tomorrows deliveries.

Print 5election for Custorner Order Block List

Product Selection Additional Selections

[~ Current Custamer ‘ [+ Select Al Products IG
= - | Order Mumnber

J¥ Bange of Customers ¢ Codett Grouplt ™ Account Per Page
0 1 [T Clear &l Days

Ii j Start j L <Start >|1 j [~ Confirn Mo Sales

|9999 2] End (9399 2] 999999 < End »[99 3 [T Custamer Link

[~ Owenwite Ertries

Routet Group [T Round Cents

1 2] Stat IU ~| E_ri'm?:t éuppﬁif I Sales Since Last

2999 3] End [Z2Z ~| o .

[~ Use Alpha Groups 1 j<8tart> 1 j IMDN j‘ =tertlay
|‘— 5393 3« End > |99 3 [0 = Top Line tan

sccount | Csh [ Ret

Tepes... |vw Kep [w Sid Date Range Selection
[~ Print [reeaices Due Feport DateIEI‘IJDSJ2D2D vl

Paprnent Terms. .. Tuesday

¥ Select &l W Zem
- Select #D 1 -
[ Daly [ 21 days et #Deys [T 3]

¥ Fdays ¥ 28daps Start Date |U1HUSH2D2D vl

v 14days [ 31days Tuesday ¥ Use Main Routett

Meszsage I

ot | 2 | X oo

Select OK to continue
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The report will now look at customers who have a delivery for the selected date and check
against the latest flag status for “stop supply” in the Customers file.

The following pop up will occur during the report creation.

Confirm X

Do you wish apply credit block credit codes to all orders
within a credit block for the selected date?

It is recommended to select “Yes”. This selection will automatically reverse (credit out) the
delivery to any customer who has a planned delivery but is on “Stop Supply”. That is,
SuperVend will update this customer to NOT receive their planned delivery.

The report will then display, providing the details of the customers / products that will be
updated in stored orders with a credit adjustment and credit reason of “CREDIT BLOCK”.

CUSTOMER CREDIT BLOCK LIST Franchisee / Distributor

LION ROUTE TRANSPORT

ABN: 68 083 019 390 Report Range Details:

PO BOX 23079 Acct#: ALL CusGroup:0-2Z2ZZ
DOCKLANDS VIC 8012 Codes: ALL ProGroup: ALL

PHONE: 1300 857 811 Route#:ALL Order#:ALL SupGroup:ALL
SAMPLE ONLY SAMPLE ONLY Date :07/08/19-07/08/19 Page: 1

Acct# Code# Product Description Sell Cost Volume
950 540 MSTRS SPEARMINT 600M CTN 2.224 2.022 0.600
600 MSTRS D.SHOT COFFEE 600M CTN 4.448 4.044 1.200

605 FARMERS UNION ICED COFF 600ML 8.897 8.088 2.400

761 DARE ESPRESSO 750ML BTL WA 50.336 45.760 12.000

762 DARE DBL ESPRESSO 750ML 18.876 17.160 4.500

764 DARE NAS DBL ESP 750ML BTL WA 18.876 17.160 4.500

771 DARE ESPRESSO COFFEE 500ML 9.372 8.520 2.000

772 DARE DBL ESPRESSO 500ML 9.372 8.520 2.000

776 DARE NAS DBL ESP 500ML BTL WA 4686 4.260 1.000

TOTAL 950 SS Coles Exp Rainbow Coast 694 127.087 115.534 30.200

It is recommended to contact these customers to inform them that a delivery will not occur
due to the stop supply with Lion.

The below image shows the Stored Order screen with an audit of the customers original
delivery request, and the credit adjustment due to being on a stop supply.
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_ _ . _ _ *roduc It . o Orde
’7 Order D Orderst Product Descrption C T FEi CR C.B.Date T_‘.' :

ate -
Ik v 0

0 1 MSTRS SPEARMINT 600M CTN 1
07/08/2019 1 MSTRS D.SHOT COFFEE B00M CTN 600 2 2 99 .0 3255
07/08/2019 1 FARMERS UNION ICED COFF 600... 605 4 4 99 0 8666
07/08/2019 1 DARE ESPRESSD 750MLBTLWA 761 16 16 99 0D BE5E
07/08/2019 1 DARE DBL ESPRESSO 750ML 762 6 6 99 0 8654
07/08/2019 1 DARE NAS DBLESP 7SOMLBTL.. 764 6 6 99 0 35200
07/08/2019 1 DARE ESPRESS0 COFFEE 500ML 771 4 4 99 1] 8640
07/08/2019 | 1  DARE DBLESPRESSO 500ML | 772 4 4 93 0 8655
07/08/2019 1 DARE NAS DBL ESP S00MLBTL... 776 2] 2 99 1] 9199

This report will ONLY check a single delivery date against the latest “stop supply” status,
meaning any future orders you have processed in SuperVend for later dates will only be
checked the day prior to delivery using the latest “stop supply” status at that point in time.

2.7 Multiple Databases

When you update SuperVend, the current selected database will be installed. If you have
multiple databases in your business, please contact the Help Desk on 1300 360 669 to link
these into this new sync process.

END.

g% Page |12

LION



